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FamiLy THERAPY TRAINING AND SUPERVISION
The Changing Face of Family Therapy

by Peter Cantuell
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[ have just finished listening 1o an audso
training wpe produced by Jay Haley om
The First Therapy Session (19890 Quine
early in the tipe Haley mentions that when
supeTvising trainess he is often concerned
when he notices that a therapist is placing
texa ruch empihasis on formuilating an in-
tervention rather than first understanding
the dient. He also advises therapists
againg taking notes and using dipboards
because they convey oo clinical and dis-
Lant an artitude

He explains that wisen dients come 1o
us for therapry they are caught in sulfering
ancd ampuish and they need firg and fore-
mosl 4 compassionate and understanding
human being. In family therapy circles
Haley is often depicted as a fairly directive
therapist, and 01 find it refreshing that he
places so much emphasis on the human
capacity of the therapist

Such an emphasis is being strongly
underscored in contemporary famidly ther-

apy literanure. Harry Goolishian has been |
tiohdles, oir praciicss and our personal

one of the prinary foroes for change in this
direction with his emphasis on the exper-
tise of the clienn sysem

In an article published shorly before
his death, Sirategy and intervention
Lerins norinlervertion; @ maiter of
fheory ' (192D, he says that narrative ther-
apy ‘requires that the therapist continual-
Iy adjust his or her understanding io that
of the dieni(s). The therapist is always in

| the prooess of understanding, alerays on

the way 1o understanding and, therefoee,
always changing'.

Lynin Heffman, in 3 manusoript version
of a new artide, sayvs that the job of the
HilETviewer bs o act as an interesied Esen-
er, eliciting thoughts, plaving back ideas
sharing feelings, bt mostly leaving space
that allows the family 1o come forward.
The therapist who acts o much like an
expert risks creating a respondant whe
fierls oo mrusch Il an iddot’. She adds tha

we can be extremely open about our ra-

thoughts. .. We emphasise afiliation, ap-
preciation and sooeptance’,
comiimised oo page 13
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comtinusd from page 5

Perhaps the most respectiul therspy of
all is embedded in the theoretical founda-
tion of the reflecting team. Tom Andersen
has an article in a sooa-to-be published
kol called Socia! Comstructiondsm aemd
Therapeutic Process (1992) in which he
discusses the thinking behind the evolu-
ticn of the refleciing texm

“In cawr discussion we wondered how
come we left the familics and went away
during the breaks in the sessions® How

| come we hide away what we were doing

when we tried 1o find answers 1o this cpues-
tiem? Mayhe we shoubd stay with the fam-
ilies and bet dvem see and hear whar we
did and how we workoed with the ques-
tion? Maybe by giving them access to our
process they woubd more easily find their
W AmSaeErar

Family therapy is changing its public
face at this time of its history. T believe that
wo divergent strands of therapeutic de-
velopment are crossing pafis with a con-
sequent mamial enrichment. Those two
strands are humanistic and syssemic ther-
apy. For those rained in humandstic think-
ing and practice some of the above
emphases of family therapy literanure
sound like reinventing the wheel. Bur tiis
OOt Misses the gains for humanistic
therapy of the findings of the systermic
woriil

Be the later comment a8 i may, sys-
temic thevapy literature and practice is
becoming aware of the need for compas-
sion, respect and understanding as the
underpinnings for any good therapy, As
Maodive Lang says (manuscript): “The most
imporeant thing for 2 peychotherapist isw
pravide his patients with an ongoang ac-
tives listening relationship. This is ok the
simnplest, and vet the most difficult thing
L clea

The healing power of being properdy
heard is generally underestimated and
misundersioosd. Listening does not mean

| sining there and saving notkng, bur cath-

o COgARING in &4 conversation and strug-
gling 1o understand how the patient
experienoes his world, o oy 1o help him
pul imto weords his thoughts, fedings, as-
sisting him 10 consider his options in life.

The: power of this kind of lisening is
mnitiplied when the therapist is capable
of offering this 1o a couple or familyv-<to
people who are imponant to each other,
who have lost, or never had, the capacity
o hear each other!

| A obd woed foe rsch of dee skill involved
| in conveyving understanding is empathy.
Despile my many kabe night conversations
with him, Harry Goolishian refused 1o ad-
mit that much of what he did comes un-
der the rubric of emgathy, Whatever abour
terminology, the attinsdes and microskills
of empathy are foundational o the com-
passicn and humanity endemic 1o good
therapists

In this monath's section of Farmiby Ther-
apy Training and Supervision, Rosemary
Geer lpage €] has kindly apgreed 1w share
somme of her research which embraced
sombe of the overlap of the hismanisic and
systenic schools of thought, Rosemary is
a psychologist and famdly therapist She
teaches humanistic psychology a1 La Trobe
University and s in private practice al
Glenlyon Counselling Centre, Branswick.
50 thanks to Rosemany!
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